ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Eric S. Adcock Yes True True Geographic Preferences:
13418 Perthshire Will work in ANY of the designated Texas counties
Austin, TX 78729
512-705-3990 Claim Preferences:
512-996-8144 All Residential and Commercial Claims, Roofing
ea1051@yahoo.com; adcocke@tsbvi.edu
Beverly Norsworthy Adjei Yes True True Geographic Preferences:
PO Box 2010 Will ONLY work in the following Texas Counties:
Missouri City, TX 77459 Harris
713-304-7658
bevruth@pdqg.net Claim Preferences:

Residential Claims under $250,000

Sheila O. Allen Yes True True Geographic Preferences:
Law Office of Sheila O'Connor Allen Will work in ANY of the designated Texas counties
921 N. Chaparral Street, Suite #111
COI"pUS Chl"iSti, TX 78418 Claim Preferences:
361-876-3968 All Residential and Commercial Claims, Roofing

361-949-3304
shelaw@stx.rr.com; grinchlaw@yahoo.com

Owen A. Anderson Yes True True Geographic Preferences:

4165 Bluebonnet Hilltop Drive Will work in ANY of the designated Texas counties
Fort Worth, TX 76126

817-727-1997 Claim Preferences:

817-249-6972 Residential Claims over $250,000 and up to $1M,
oaand@aol.com Commercial claims under $1M

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 1 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Patricia F. Bastine Yes True True Geographic Preferences:
Bastine Resources Mediation Firm Will work in ANY of the designated Texas counties
3730 Kirby Drive, Suite 1200 #227
Houston, TX 77098 Claim Preferences:
832-921-9085 All Residential Claims, Roofing

713-771-1227
patricia@bastineresources.com

Frank J. Berrier, Jr., PHD Yes True True Geographic Preferences:

Frank J. Berrier, Jr., PHD LLC Will ONLY work in the following Texas Counties:
1824 Sawdust Road, Bldg. #2 Galveston, Harris

Spring, TX 77380

281-444-2194 Claim Preferences:

281-507-8512 All Residential and Commercial Claims, Roofing
dberrierjr@aol.com

Jim W. Boeckman Yes True True Geographic Preferences:

Jim Boeckman, Attorney Will work in ANY of the designated Texas counties
2304 Westover Road

Austin, TX 78703 Claim Preferences:

512-777-2727 All Residential and Commercial Claims

512-658-9566
jim@boeckmanlaw.com

Woodrow M. Bonesio Yes True True Geographic Preferences:

Shackelford, Melton & McKinley LLP Will ONLY work in the following Texas Counties:

3333 Lee Parkway, Tenth Floor Brazoria, Cameron, Chambers, Galveston, Harris,
Dallas, TX 75219 Jefferson

214-780-1426

214-676-4526 Claim Preferences:

mbonesio@shacklaw.net Residential Claims over $250,000, all commercial claims
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Francis J. Bourgeois Yes True True Geographic Preferences:
6194 Hickory Hollow Will work in ANY of the designated Texas counties
Conroe, TX 77304
713-899-6497 Claim Preferences:
936-756-6194 All Residential and Commercial Claims
morningp@consolidated.net
Roger D. Brown Yes True True Geographic Preferences:
22002 Gray Pearl Court Will work in ANY of the designated Texas counties
Cypress, TX 77433
281-787-0443 Claim Preferences:
rdbrownsr@yahoo.com All Residential and Commercial Claims
Robin L. Burgess Yes True True Geographic Preferences:
The Burgess Group | will work in ANY Texas county listed below
11601 Shadow Creek Parkway, Suite 111- Aransas, Brazoria, Calhoun, Cameron, Chambers,
195 Galveston, Harris, Jefferson, Kenedy, Kleberg,
Pearland, TX 77584 Matagorda, Neuces, Refugio, San Patricio, Willacy
832-409-4959
718-869-6914 Claim Preferences:
robin@burgess-burgess.com
Charles B. Cannon Yes True True Geographic Preferences:
Bold Journeys Conflict Resolution Services, Will work in ANY of the designated Texas counties
LLC
9305 Prince William Claim Preferences:
Austin, TX 78730 All Residential and Commercial Claims
512-372-2469
512-733-4712
ccannon@boldjourneys.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Carol Ann Carter Yes True True Geographic Preferences:
Mediation Solutions Will work in ANY of the designated Texas counties
1403 Buchans
Spring, TX 77386 Claim Preferences:
281-352-1430 All Residential and Commercial Claims, Roofing
carterbusiness@aol.com
Gary R. Clayton Yes True True Geographic Preferences:
Polymorphic Solutions, Inc. Will work in ANY of the designated Texas counties
6915 Winterwood Lane
Dallas, TX 75248 Claim Preferences:
214-233-3935 All Residential and Commercial Claims, Roofing
214-794-4424
gary@polyms.com
Peter J. Conlon, Jr. Yes True True Geographic Preferences:
Conlon Financial Advisors & Associates Will ONLY work in the following Texas Counties:
2405 Cales Dr., Suite B Galveston and Harris
Arlington, TX 76013
817-465-3565 Claim Preferences:
pconlon@conlonfinancial.com All Residential and Commercial Claims, Roofing
Ben H. DeVries Yes True True Geographic Preferences:
240 Point Clear Dr. Will work in ANY of the designated Texas counties
Panorama Village, TX 77304
936-896-8974 Claim Preferences:
bendevries@suddenlink.net All Residential and Commercial Claims, Roofing

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.
Current as of 3/9/21

40-hr Mediation 40-hr Mediation

Course .Courfe Credentialed by
(conducted by an (complies with Texas TMCAL

alternative dispute Mediation Trainers
resolution system) Roundtable standards)

PREFERENCES

CONTACT INFORMATION

PO Box 1233

San Marcos, TX 78666
860-798-9367 (cell)
512-667-7317
kathleen_dial@msn.com

Kathleen Ann Dial Yes True True

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All Residential and Commercial Claims, Roofing

Texas Law Mediation

601-B Cedar

Cleveland, TX 77327
281-387-7207

281-689-7866
texaslawmediator@gmail.com

Daniel C. Ducote Yes True True Geographic Preferences:

Strong Pipkin Bissell & Ledyard Will work in ANY of the designated Texas counties
595 Orleans, Suite 1400

Beaumont, TX 77701 Claim Preferences:

409-981-1020 All Residential and Commercial Claims
409-981-1022

dducote@strongpipkin.com

Matthew F. Eibell Yes True True Geographic Preferences:

Eibell Consulting Corp. Will work in ANY of the designated Texas counties
5610 1/2 Matalee Ave.

Dallas, TX 75206 Claim Preferences:

214-364-5509 All Residential and Commercial Claims
eibell@sbcglobal.net

Paula K. Enloe Yes True True Geographic Preferences:

Will work in ANY of the designated Texas counties

Claim Preferences:
All Residential Claims

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Nancy K. Ferrell Yes True True Geographic Preferences:
Professional Services & Education Will work in ANY of the designated Texas counties
4525 Lemmon Ave., Suite 200
Dallas, TX 75219 Claim Preferences:
214-662-3070 All Residential Claims
214-526-4525
nkferrell@sbcglobal.net
Mark D. Flanagan Yes True True Geographic Preferences:
Law Offices of Mark D. Flanagan, P.C. Will ONLY work in the following Texas Counties:
3355 W. Alabama #1200 Brazoria, Chambers, Galveston, Harris, Jefferson
Houston, TX 77098
713-622-0444 Claim Preferences:
713-703-3436 All Residential and Commercial Claims, Roofing
mflanagan@tribblelawfirm.com
Kevin A. Forsberg Yes True True Geographic Preferences:
The Forsberg Law Firm, P.C. Will work in ANY of the designated Texas counties
15899 Hwy 105 W
Montgomery, TX 77356 Claim Preferences:
936-588-6226 All Residential and Commercial Claims, Roofing
936-588-6229
kevin@forsberglaw.net
Kip Glascock Yes True True Geographic Preferences:
550 Fannin, Suite 1350 Will ONLY work in the following Texas Counties:
Beaumont, TX 77701 Brazoria, Chambers, Galveston, Harris, Jefferson
409-833-8822
409-832-8691 Claim Preferences:
kipglasscock@hotmail.com All Residential and Commercial Claims

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.
Current as of 3/9/21

40-hr Mediation 40-hr Mediation

Course Course Credentialed by

PREFERENCES

CONTACT INFORMATION (conducted by an (complies with Texas TMCA?
alternative dispute Mediation Trainers
resolution system) Roundtable standards)

FAHCs, Inc.

PO Box 3373

Corpus Christi, TX 78463
361-643-6553
rhicks3373@aol.com

Shawn Walker Hardeman Yes True True Geographic Preferences:

SWH Mediations Will ONLY work in the following Texas Counties:
10330 Highway 6, Suite D - PMB #129 Brazoria, Galveston, Harris

Missouri City, TX 77459

832-969-0010 Claim Preferences:

832-224-6040 All Residential Claims
swhmediations@aol.com

Tommy L. Hayes Yes True True Geographic Preferences:

1720 Kimwood Lane Will work in ANY of the designated Texas counties
Tyler, TX 75703

903-561-3031 Claim Preferences:
tommy.hayes@yahoo.com All Residential and Commercial Claims
Rebecca A. Hicks Yes True True Geographic Preferences:

Will ONLY work in the following Texas Counties:
Aransas, Brazoria, Calhoun, Galveston, Harris,
Kenedy, Kleberg, Matagorda, Nueces, Refugio, San
Patricio

Claim Preferences:
Residential claims under $250,000

Residential Claims over $250,000 and up to $1M
Commercial claims under $1M
Roofing

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
J. Larry Hinojosa Yes True True Geographic Preferences:
Law Office of J.L. "Larry" Hinojosa Will ONLY work in the following Texas Counties:
440 Louisiana, Suite 900 Brazoria, Galveston, Harris
Houston, TX 77002
713-236-7772 Claim Preferences:
713-560-0725 All Residential and Commercial Claims, Roofing
jlarryh@gmail.com
Pamela S. Hoerster Yes True True Geographic Preferences:
The Hoerster Mediation Firm Will ONLY work in the following Texas Counties:
18333 Egret Bay Blvd, Suite 330 Aransas, Brazoria, Chambers, Galveston, Harris,
Houston, TX 77058 Jefferson, Matagorda, Nueces
281-335-4939
713-542-8202 Claim Preferences:
pam@hoerstermediationfirm.com All Residential and Commercial Claims, Roofing
David M. Holmes Yes True True Geographic Preferences:
Intrepid Solutions Will work in ANY of the designated Texas counties
1781 Spyglass Drive #196
Austin, TX 78746 Claim Preferences:
512-636-3117 All Residential and Commercial Claims

512-524-9791
david@intrepidam.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 8 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or

after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

CONTACT INFORMATION

Current as of 3/9/21

40-hr Mediation
Course
(complies with Texas
Mediation Trainers

40-hr Mediation
Course
(conducted by an
alternative dispute

Credentialed by

TMCAL PREFERENCES

resolution system) Roundtable standards)

James F. Hughes llI Yes True True Geographic Preferences:

Hughes Mediation & Arbitration Services, | will work ONLY in the Texas counties checked below

LLC Brazoria, Chambers, Galveston, Harris

12646 Taylorcrest Rd.

Houston, TX 77024 Claim Preferences:

832-876-2164 Residential claims over $250,000 and up to $1M,

jim.hughes@hughesmediation.com Residential claims over $1M, All commercial claims,
Commercial claims under $1M and over $1M.

Ralph Edward Ishmael, Jr. Yes True True Geographic Preferences:

Ishmael Law Firm, PC Will work in ANY of the designated Texas counties

3009 N. Lamar Blvd.

Austin, TX 78705 Claim Preferences:

512-459-1110 All Residential and Commercial Claims

214-674-3322

ed.ishmael@ilawpc.com

Joseph S. Jaworski Yes True True Geographic Preferences:

The Jaworski Law; Joseph S. Jaworski, P.C. Will work in ANY of the designated Texas counties

305 21st Street, Suite 222

Galveston, TX 77550 Claim Preferences:

409-763-0700 All Residential and Commercial Claims

409-771-7139

joejaws@jaworskilawfirm.com

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course :
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Katonya M. Joiner Yes True True Geographic Preferences:
Joiner Mediations Will work in ANY of the designated Texas counties
6810 Liberty Creek Trail
Houston, TX 77049 Claim Preferences:
832-371-6633 All residential and commercial claims, roofing
832-236-6258
katonya.joiner@joinermediations.com
Jeffrey R. Jury Yes True True Geographic Preferences:
Burns Anderson Jury & Brenner, LLP Will work in ANY of the designated Texas counties
7804 Bell Mountain Drive
Austin, TX 78730 Claim Preferences:
512-338-5322 All Residential and Commercial Claims
jjury@bajb.com
Joe M. Kirkham Yes True True Geographic Preferences:
3110 Sackett Will ONLY work in the following Texas Counties:
Houston, TX 77098 Brazoria, Galveston, Harris, Jefferson
713-253-1205
713-223-8811 Claim Preferences:
Joe@Jkirkham.com All Residential and Commercial Claims
Jason M. Labbé Yes True True Geographic Preferences:
3510 Rosedown Dr. Will work in ANY of the designated Texas counties
Corpus Christi, TX 78418
361-290-1986 Claim Preferences:
Mongonius@gmail.com All Residential and Commercial Claims, Roofing

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Derek J. Lisk Yes True True Geographic Preferences:
Attorney Mediator Will ONLY work in the following Texas Counties:
5868 Westheimer Rd., #106 Galveston, Harris
Houston, TX 77057
713-568-5741 Claim Preferences:
dlisk@liskmediator.com All Residential and Commercial Claims
Arlett Malvo Yes True True Geographic Preferences:
Cen-Tex Business Solution (Malvo's Dispute Will work in ANY of the designated Texas counties
Management)
715 Elm Ave, Suite 107A, Box 8 Claim Preferences:
Waco, TX 76704 Residential Claims over $250,000 and up to $1M,
254-349-7197 Commercial claims under $1M

254-325-2777
arlett60@aol.com

Daniel S. Marley No True True Geographic Preferences:

Marley Consulting & Mediation Services, Inc. Will work in ANY of the designated Texas counties
12160 N. Abrams Rd., Suite 111

Dallas, TX 75243 Claim Preferences:

214-734-7397 All residential and commercial claims, roofing

972-792-8600
marley@attg.net

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 11 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or

after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

40-hr Mediation 40-hr Mediation
Course Course
(conducted by an
alternative dispute

CONTACT INFORMATION

Mediation Trainers

o Credentialed by
(complies with Texas TMCAL

Current as of 3/9/21

PREFERENCES

resolution system) Roundtable standards)

Melanie K. Morgan Yes True True
Melanie k. Morgan, Attorney & Mediator,
PLLC

100 East Louisiana Street, Suite Three
McKinney, TX 75069

972-384-1102

972-989-9364
melanie@mckinneyfamilylaw.net

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All Residential and Commercial Claims, Roofing

Gary W. Morgan Yes True True
Gary W. Morgan P.C.

3301 Golden Rd., Suite 415
Tyler, TX 75701
903-592-6888
903-520-8807

gmpwgp@gmail.com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All Residential and Commercial Claims

John C. Newsome Yes True True
704 East Hancock
Alpine, TX 79830
432-294-0040
majjohnn@yahoo.com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
Residential Claims under $250,000

Bert W. Pluymen Yes True True
Pluymen Law PLLC

2705 Bee Cave Rd, Suite 225
Austin, TX 78746
512-415-9111
bpluymen@aol.com

Geographic Preferences:
Will work in ANY of the designated Texas counties

Claim Preferences:
All Residential and Commercial Claims

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org.
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Patricia M. Porter Yes True True Geographic Preferences:
Conflict Connections, Inc. Will work in ANY of the designated Texas counties
13407 Possum Rock
San Antonio, TX 78232 Claim Preferences:
210-880-4440 All Residential Claims up to $1M

210-845-8749
pmporter@conflictconnections.com

Frank C. Price Yes True True Geographic Preferences:

333 T.C. Jester Blvd. Will work in ANY of the designated Texas counties
Houston, TX 77007

713-880-0038 Claim Preferences:

713-898-7314 All Residential and Commercial Claims
frankcprice@comcast.net

Drew M. Reining Yes True True Geographic Preferences:

Mediation Education Will work in ANY of the designated Texas counties
7701 Cedar Creek Circle

Corpus Christi, TX 78413 Claim Preferences:

361-992-7503 All Residential and Commercial Claims

361-992-5616
mediationeducation@live.com

Josefina M. Rendon Yes True True Geographic Preferences:

Rendon Mediation I will work in ANY Texas county listed below

8866 Gulf Fwy Suite 140 Aransas, Brazoria, Calhoun, Cameron, Chambers,
Houston, TX 77017 Galveston, Harris, Jefferson, Kenedy, Kleberg,
713-645-0170 Matagorda, Nueces, Refugio, San Patricio, Willacy
832-423-8530

rendonmediation@.aol.com Claim Preferences:

All residential claims, all commercial claims.

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 13 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Leo C. Salzman Yes True True Geographic Preferences:
Law Office of Leo Salzman Will work in ANY of the designated Texas counties
3210 Banyan Circle
Harlingen, TX 78550 Claim Preferences:
956-421-2771 All Residential and Commercial Claims

956-367-1426
Ics@leosalzman.com

Michael J. Schless Yes True True Geographic Preferences:

Michael J. Schless, P.C. Will work in ANY of the designated Texas counties
1301 West 25th Street, Suite 550

Austin, TX 78705 Claim Preferences:

512-476-5507 (office) All Residential and Commercial Claims

512-658-3358
mjschless@cs.com

Michael J Shane Yes True True Geographic Preferences:

Gordon, Davis, Johnson & Shane, PC Will work in ANY of the designated Texas counties
4695 N. Mesa St.

El Paso, TX 79912 Claim Preferences:

915-545-1133 All residential and commercial claims, roofing

915-241-9199
MSHANE@EPLAWYERS.COM

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 14 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Jen G. Sims Yes True True Geographic Preferences:
Making Talk Work I will work in ANY Texas county listed below.
17007 Whitetail Run Aransas, Brazoria, Calhoun, Cameron, Chambers,
Austin, TX 78737 Galveston, Harris, Jefferson, Kenedy, Kleberg,
808-428-5673 Matagorda, Nueces, Refugio, San Patricio, Willacy

jennifergraf@gmail.com
Claim Preferences:

all options were checked: Roofing, all residential and all
commercial claims, Under and over $250,00 - $1M and over

$1M.
Shanda A. Stevens Yes True True Geographic Preferences:
133 North Plant Will work in ANY of the designated Texas counties
Boerne, TX 78006
830-431-1977 Claim Preferences:
830-995-5895 All Residential and Commercial Claims
mediator@sasmediations.com
Samuel Stewart No True True Geographic Preferences:
2601 Cartwright Road, Suite D-348 Will work in ANY of the designated Texas counties
Missouri City, TX 77459
713-729-5761 Claim Preferences:
713-598-5247 (cell) All Residential and Commercial Claims

stewartappraisal12@yahoo.com
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ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course .
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Craig von Sternberg Yes True True Geographic Preferences:
Whittington von Sternberg Will ONLY work in the following Texas Counties:
2600 South Gessner, Suite 600 Brazoria, Calhoun, Chambers, Galveston, Harris,
Houston, TX 77063 Jefferson, Matagorda
713-273-4027
713-789-8850 Claim Preferences:
cvs@wvstlaw.com All Residential and Commercial Claims
Ronald Wardell Yes True True Geographic Preferences:
Law Offices of Ronald Wardell, P.C. Will work in ANY of the designated Texas counties
5599 San Felipe St., Suite 104
Houston, TX 77056 Claim Preferences:
713-355-4343 All Residential and Commercial Claims

713-816-6050 (cell)
rwardell@wardelllawfirm.com

Robert A. Wehrmeyer Yes True True Geographic Preferences:

Wehr Ventures Will work in ANY of the designated Texas counties
10226 San Pedro Ave.

San Antonio, TX 78216 Claim Preferences:

210-771-0265 All Commercial Claims
bobw@wehrventures.com

Dianne H. Wilson Yes True True Geographic Preferences:

Wilson & Associates Will work in ANY of the designated Texas counties
1803 Arbor View Drive

Sugar Land, TX 77479 Claim Preferences:

281-777-0297 All Residential and Commercial Claims

281-610-8354
dianne.wilson@co.fort-bend.tx.us

For information on the Texas Mediator Credentialing Association (TMCA), please go to www.txmca.org. Page 16 of 17



ROSTER — Mediators

The Texas Windstorm Insurance Association (TWIA) may demand mediation in claims where TWIA denies coverage in full or in part and the
claimant provides notice of intent to file a lawsuit against TWIA. Texas Insurance Code Section 2210.575. If TWIA and the claimant do not agree
on a mediator, TDI will assign a mediator from the roster of mediators maintained by TDI. This process applies to policies issued or renewed on or
after November 27, 2011.

NOTE: Placement on the roster is not an endorsement or certification by the Texas Department of Insurance.

Current as of 3/9/21
40-hr Mediation 40-hr Mediation
Course Course q
CONTACT INFORMATION T T —— PREFERENCES

alternative dispute Mediation Trainers

resolution system) Roundtable standards)
Mardi L. Winder-Adams Yes True True Geographic Preferences:
1382 County Road 3211 Will work in ANY of the designated Texas counties
Naples, TX 75568
903-573-6634 (cell) Claim Preferences:
903-884-3049 (home) All Residential Claims
mardi@poscs.com
Walter A. Wright Yes True True Geographic Preferences:
Levey & Wright, P.C. Will work in ANY of the designated Texas counties
11304 Stormy Ridge Road
Austin, TX 78739 Claim Preferences:
512-292-1944 All Residential and Commercial Claims

512-743-4941 (cell)
levwripc@flash.net

James L. Young Yes True True Geographic Preferences:

Phillips & Reiter, PLLC Will work in ANY of the designated Texas counties
6600 LBJ Freeway, Suite 175

Dallas, TX 75240 Claim Preferences:

214-723-7860 All Residential and Commercial Claims, Roofing

972-392-0400
jyoung@risk-navigator.com;
jyoung@outsourcegc.com
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